4
————— EDLAVITCH I
DCJCC A

WASHINGTON JEWISH
FILM FESTIVAL

28" WASHINGTON JEWISH FILM FESTIVAL
ONLINE TICKETING GUIDE

DONORS

As a WJFF Donor you are allotted tickets based on your giving level. You may claim those tickets
easily using our online ticketing system. Your account - associated with the email we have on file - is
tagged to automatically receive your Donor Benefits. You must log in for your benefits to apply. If
you would like to use a different email account, please contact the Box Office.

PASSHOLDERS

Passes are non- transferable. As a passholder, you are guaranteed a seat to events based on your
pass level, if you are in line I5 minutes prior to the start time. You will be required to show your
personalized pass in order to access the passholder line. If you arrive with less than 5 minutes before
the start time, you will be required to stand in line with the ticket holders, if seats are available. You
may still reserve tickets in advance if you choose to do so (we definitely appreciate it if you can!).

GENERAL PUBLIC

This step-by-step guide will help you along the way to purchasing your Festival tickets or locating
your Print at Home tickets if you can't find them! After purchasing tickets, you must be in line at the
theater entrance |5 minutes before the start time to guarantee admittance. Please remember that
all sales are final. WJFF does not offer refunds or exchanges.

JUMP TO A SECTION

How To Purchase or Reserve Tickets Online

How To Find My Print At Home Tickets

CONTACT US
BoxOffice@wiit.ora // 209-777-3210

Experiencing problems online? We're here to help! Our team is small so the best way for us t
solve your issue is for you to fill out the Website Support Request Form. After reviewing
team member will be in touch to help resolve it.

If you have day-of-ticket-emergencies, please call the Box Office. We wil
right away.


mailto:BoxOffice@wjff.org
https://docs.google.com/forms/d/e/1FAIpQLSdbGWKSTmOmyee26_OIq-uGN8LYqZsJQ0WdWMoHNoz6Pt7etg/viewform

Log in to your

Beyond The Films  |Box Office] Press  Support  Donate account. Hover
your mouse over

y Cn “Box Office” and
\* H "
click on "My
: Account” in the
- Passes

drop down menu

Ticket Information

Terms and Conditions

STEP TWO - LOGIN

Email address: i
mail address To log in, enter

your username
Password: (emoil) and
password

jyn.erso@gmail.com

New Customer? Register now

Forgot your password? Reset here

STEP THREE - VIEW FILMS

ILM FESTIVAL

After you log
Pres) click the

Home Films Beyond The Films Box Office

All Festival Films

My Account Festival Calendar

o

Big Nights

o

[l b T 1




DOING JEWISH: A STORY FROM
GHANA

Dir. Gabrielle Zilkha
(84 min, Canada/Ghana, 2016)
Documentary

When Gabrielle Zilkha, a Canadian flmmaker
working in Accra, gets a call from her mother telling
her that she’s found Jews with whom to celebrate
Rosh Hashanah, Zilkha sets off to find the tiny but
vibrant Sefwi Jewish community.

Details & Tickets

EL HARA

Dirs. Margaux Fitoussi & Mo Scarpelli
(15 min, France/Tunisia/United States, 201
Documentary, Short

For more than 700 years, thousands of JeV|
the Islamic city of Tunis. Most of them lived
within a city,” a neighborhood called El Harg
its residents became the most celebrated T
writer of the twentieth century: Albert Memr

Details & Tickets

STEP FIVE - TICKETS

Dates and times

Wed May 17, 2017 - 7:00 PM v 508 L0

STEP SIX - ADD TICKETS

Ty T Ty

7:00 PM Wednesday May 17, 2017

AFI Silver Theatre, AFI Silver Theatre, 8633 Colesville Road, Silver Spring, MD

May 17,2017 7:00PM > BB v

How many tickets would you like? (maximum 10 for this event per order)

Regular:
$34.50 (inc. $4.50 service charge)

Click “Details &
Tickets” on the
event you are
interested in
attending

Click on the Buy Tickets button on
the right hand side or scroll to the
bottom of the page where you will
see the “Tickets” section.

Select the Date & Time you would
like to reserve and hit “Book Now”

Enter the number of
tickets in the box
that you would like

to reserve an




Savings

Your tickets have been discounted as part of the offt;

2TWJFF Donor Benefit: 2 Tickets to Opening Night

Enter a promotion code here if you have one and click "Apply Code to apply it to your ticket purchase

The Women'’s Balcony

7:00 PM Wednesday 17 May 2017
6 Regular

View details

EREE]

$60.00 $18.00 $138.00

Grand Total:  $138.00

T

In your “Cart” you will
see your selected
tickets and the total
including service fees.

Donor or Pass Benefit
tickets will be reduced
to SO.OO0. In the gray
“Savings”’ box you will
see the reason your
tickets were
discounted. Please
note any tickets over
your allotted Benefit

or Pass Level will show

STEP EIGHT - PROMO CODE

up as full priced.

Savings

Your tickets have been discounted as part of the offer 27TWJFF Donor Benefit: 2 Tickets to Opening Night

Enter a promotion code here if you have one and click ‘Apply Code’ to apply it to your ticket purchase

FiLMY

The Women’s Balcony

7:00 PM Wednesday 17 May 2017
6 Regular

View details

]

$60.00 $18.00 $138.00

Grand Total:  $138.00

Continue Browsing m

IT you have a Promo
Code you may enter
it on this screen.
Your tickets will be
discounted after

you click “Apply
Code"“.




Checkout

1. Ticket Delivery 2 Billing Details 3. Summary 4. Payment

Ticket Delivery

Please choose a delivery option for your tickets:

Mail my tickets to me (Not available for your choice of tickets)
Leave my tickets at the box office (no charge)
‘® ILet me print my own (o charge)

STEP TEN - CHECKOUT: BILLING DETAILS

Billing Details

Please choose a payment method:

* New card
Please select an address for your card (card details will be taken at the final stage of checkout)

¥ Store my card details

®  Washington Jewish
Film Festival m
1529 16th Street NW
Washington
District of Columbia
20010

Add Address

If you have a gift voucher, this can be redeemed at a later stage

Once at
“Checkout,” select
“Let me print my
own” to skip the will
call line and head
straight to the
theater entrance.

Click “Continue” to
review your Order
Summary and
finalize your order.

Enter your Billing
Details. I you are a
Passholder or
Donor claiming
benefit tickets you
will skip this step
and jump to the
next step, Order

Summary.




: ORDER SUMMARYE"

Review your “Order
Summary,” agree to
our “Terms &
Conditions” and
select “Confirm” to
proceed to the
checkout.

STEP TWELVE - CHECKOUT: PAYMENT & ATTEND!

Fill out your credit
card information.

IT you get stuck on

this page, please
notify us via the
Website Support
Request Form.

If you have any questions about your reservation, please do not hesitate to emai
at boxoffice@wijff.ora. We look forward to seeing you during the o8t Washington Jewish Film Fe



https://docs.google.com/forms/d/e/1FAIpQLSdbGWKSTmOmyee26_OIq-uGN8LYqZsJQ0WdWMoHNoz6Pt7etg/viewform
https://docs.google.com/forms/d/e/1FAIpQLSdbGWKSTmOmyee26_OIq-uGN8LYqZsJQ0WdWMoHNoz6Pt7etg/viewform
mailto:boxoffice@wjff.org
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