
Transit Options 

goDCgo.com 

Trip planning and comprehensive transit information 
AU Shuttle 

American.edu/Shuttle 

AU Shuttle is a free service for faculty, staff, students and 
guests between the Tenleytown Metro Station, Main 
Campus and the Washington College of Law.  
MetroRail & MetroBus 

WMATA.com 
AU is located near MetroRail’s Tenleytown Station, 
providing direct subway service to downtown Washington 
and Montgomery County via the Red Line. Multiple 
MetroBus routes serve AU and its neighborhood.  

Taxi and Car-Sharing 

dctaxi.dc.gov 

Taxicab fares, contact information and passenger rights. 
Uber.com and Lyft.com 

On-demand, app-based ridesharing services. 
ZipCar.com 

Six ZipCars are available on-campus near Asbury and 
McKinley for hourly and daily rental. 

Good Neighbor Parking Policy 

American University’s Good Neighbor Parking Policy 
remains in effect for all faculty, staff, students, contractors 
and visitors.  Parking is prohibited on all neighborhood 
streets, including at parking meters, while attending class, 
working or visiting any university property.  University-
affiliated vehicles parked on neighborhood streets are 
subject to a $100.00 fine.   
The Good Neighbor Policy was developed to comply with 
D.C. Zoning Commission orders.  The university must 
comply with the requirements detailed in these orders as a 
condition of its Campus Plan, which authorizes the 
university to build important new facilities critical to our 
mission and strategic goals.  Every member of the AU 
community plays a role in meeting these requirements 
through their personal responsibility and actions.   The 
Good Neighbor Parking Policy is available at: http://
www.american.edu/finance/publicsafety/parking/
neighbor.cfm 

 
Parking & Transit Guide 

Fall 2014 

PUBLIC SAFETY 
Police ● Communications ● Physical Security ● Parking 

 
Emergency: (202) 885-3636 

Non-Emergency: (202) 885-2527 
Parking: (202) 885-3111 

American.edu/PublicSafety ● Twitter @AUPublicSafety 
American.edu/Parking ● Twitter @ParkingatAU 

 

Parking is limited at American University. Faculty, 
staff, students and visitors are encouraged to use 
transit, carpool, walk or bike to campus. 

 

When driving to American University, follow these 
recommendations: 

1. Allow extra time to find a parking space. 

2. Identify additional parking options near your 
destination. 

3. Follow @ParkingatAU on Twitter for updates on 
garage/lot status and events impacting AU traffic. 

 

Parking Enforcement 

Parking regulations are enforced at all times. Violators are 
subject to citation, vehicle immobilization, tow and/or 
conduct referral. 
Parking Options 

A valid permit or Pay-As-You-Go is required Monday 
through Friday, 8:00AM-5:00PM, in all general parking 
spaces. A valid permit is required at all times in reserved 
parking spaces. 
Faculty & Staff Monthly Permit 

 $126.00 per month via payroll deduction or cash/
credit 

 Valid in all general parking spaces 
Student Semesterly Permit 

 $506.00 per semester via student accounts or cash/
credit 

 Valid in all general parking spaces 
Occasional Parking Permit 

 Available for commuter students, faculty and staff 
 Accommodates commuters that drive to campus on an 

infrequent basis 
 Purchase up to 15 single-use, scratch-off hangtag 

permits per month 
 Limited to one purchase per month 
 Expire at the end of the calendar year 
 The permit cost is pro-rated based on the number of 

permits purchased 
 Valid in all general parking spaces 

Pay-As-You-Go Hourly & Daily Parking 

 $2.00 per hour or $16.00 per day 

 Available in the Katzen Arts Center Garage or the 
School of International Service Garage 

Non-Affiliate Parking 

Non-affiliated and unapproved persons are not permitted 
to park on campus.  Only persons conducting official 
business with American University are permitted to park on 
campus.  Approved non-affiliates include University 
Guests, University Volunteers & Interns, Prospective 
Students and Campus Vendors. 
 

Parking Uses Per Month Cost Per Use Monthly Cost 
1-5 $4.00 $4.00-$20.00 
6-10 $5.00 $25.00-$45.00 
11-15 $6.00 $51.00-$75.00 
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PUBLIC SAFETY 
Police  Communications  Physical Security  Parking 

 
Emergency: (202) 885-3636 

Non-Emergency: (202) 885-2527 
Parking: (202) 885-3111 

American.edu/PublicSafety  Twitter @AUPublicSafety 
American.edu/Parking  Twitter @ParkingatAU 
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Parking & Transit Information 
Permit or Pay-As-You-Go Required: Monday-Friday, 8:00AM-5:00PM 
 

Pay-As-You-Go Hourly & Daily Parking 
$2.00 per hour or $16.00 per day 
Pay-As-You-Go Machines are located in Katzen Arts Center Garage or School 
of International Service Garage in the elevator lobbies. 
 

Permit Parking 
$126.00 per month (Faculty & Staff) or $506.00 per semester (Students) 
Parking Permits (Student, Faculty & Staff and Occasional Parker) are valid in all 
parking lots and garages. Permits must be displayed at all times. 
 

Good Neighbor Parking Policy 
Parking is prohibited on all neighborhood streets, including at parking meters, 
while attending class, working, or visiting any university property. 
 

Transit Information 
Parking is limited on campus. AU provides a free shuttle service for students, 
faculty, staff and guests from the Tenleytown Metro Station. More information: 

American.edu/Shuttle  goDCgo.com
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